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Leader Perspective: Lluis Font, CEO

Lluis Font has a vision for making IT simpler. It's
about using Web technologies to automate the
management of IT infrastructure, reducing the cost
and carbon footprint of enterprise IT departments.

With NTRglobal's enterprise-grade Software as a
Service (SaaS) for remote systems management,
he is driving revenue momentum for the SaaS
industry around the globe. Under his leadership
NTRglobal has increased its monthly recurring
revenues (MRR) by a factor of 7x between 2005
and 2007.

“Today’s stricter regulatory environments
are driving the market for solutions that help

IT manage risk, satisfy compliance
mandates and become more energy -
efficient.”

Since becoming CEO in 2002, Lluis has driven a
single-minded focus on customer needs,
accelerated product innovation and expanded the
sales effort from Spain to a dozen countries
worldwide.

Today NTRglobal employs over 300 people in
Europe, the US and Asia, and is European market
leader and one of the top 3 vendors of remote
systems management SaaS in the US.

“NTRglobal customers are telling me that  we
are not only making a difference but
transforming the way they run their
operations. It is exciti ng to collaborate with
our customers to help  simplify IT and
achieve cost reductions.”

A €22 million investment into NTRglobal in June
2008 was led by Kennet Partners, and included
Atlas Venture as well as NTR’s existing investors
Debaeque and Elaia Partners.

NTRglobal sought the
new funding to fuel
sales growth among
the Global 2000, &

small to medium-
sized businesses
(SME) in Europe,

North  America, the
UK, Japan and China,
as well as to =
accelerate the roll-out

of the new generation S

of Saa$S IT automation solutions planned.
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Asked about his reasons for choosing Kennet as
an equity partner, Lluis cited four key criteria:-

Trans-continental presence
Experience with SaaS

Good fit with management
Great relationships to leverage

“This investment is import ant to NTRglobal,
not only as a vote of confidence in the way
we do business, but because the additional
capital solidifies our ability to serve
corporate and institutional clients around
the world.”

Prior to NTRglobal, Lluis worked with top
consultancies and professional services firms such
as PricewaterhouseCoopers, and was CEO of
AGM, one of Spain's largest internet consulting
firms. He lectures in Management and Technology
for Masters programs run in the engineering
school of La Salle-Universidad Ramon Llull. Lluis
graduated from Manhattan College NY as
Engineer in Telecommunications with International
MBA.
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NTRglobal is a Software as a Service company that operates out of Barcelona and Dallas and has offices in
major markets worldwide, selling remote support, access and systems automation solutions.

NTRglobal has 14,000 customer organisations of all sizes in more than 60 countries. The company provides
individuals, small and mid-sized businesses and large enterprises with highly secure remote support for
customers and employees, remote access to PCs and Macs; remote systems management and enterprise
mobility management.

The company operates a number of different business models to accommodate the needs of its wide
customer base. Software as a Service (SaaS) licensing provides constant access to NTRglobal solutions that
are managed and maintained inside a secure network operating center. On-site licensing enables companies
to secure and manage solutions inside their own firewall.

Investor Perspective: Maximilian Bleyleben , Managing Director, Kennet

NTRglobal is a classic growth equity investment Internally, Lluis has

for Kennet — an established business, fast-growing
and capital-efficient, with a global market
opportunity. It is a prime example of the new
breed of top-quality, home-grown technology
companies to emerge from Europe.

Today, NTRglobal has a leadership position in the
markets for remote support and remote access,
and is launching a network automation platform
that has the potential to disrupt the traditional
systems management market.

NTRglobal was able to establish an exceptional
market position thanks to one of the strongest and
most diverse management teams we have seen in
Europe.

CEO Lluis Font has done this by recruiting top
talent from Silicon Valley while continuing to invest
in the brightest, most ambitious employees
internally. Under his leadership, NTRglobal has
adopted best practices in sales managment and a
relentless focus on the SaaS metrics that count:
monthly recurring revenues, deal size, upsell and
churn rates.

demonstrated an ability
to foster talent and

innovation, while
managing the company
with an open,

transparent style and a
strong focus on rapid
execution of projects.
This makes NTRglobal a
highly nimble company
for its size, which will be
a requirement for
companies to survive
and thrive in a turbulent economic climate.

NTRglobal is living proof that you can build a
global software business with a modest amount of
external capital, by applying a global approach to
both commercialisation and production. These
next-generation technology companies are not
rooted anywhere specifically, but combine the best
talent and pull together the right resources
wherever they may be located. NTRglobal is a
great example of this new wave of globalized
companies.
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We're an experienced growth equity investor with
a long track record of building global market
leaders and achieving high-value exits.

Since 1997 we have invested in over 40
companies in Europe and the US.

As a growth equity investor, Kennet focuses on
companies that have proven commercial success
and are now ready for the next phase of growth.

London

Kennet Partners Ltd
Nuffield House
41-46 Piccadilly
London, W1J ODS

tel: +44 (0)20 7839 8020
fax: +44 (0)20 7434 2973

email: info@kennet.com

The companies we invest in often do not need
money to survive.

They have options. But the right investment from
the right partner can help them keep ahead of
their markets, expand internationally, ramp up
their sales forces and lead to greater value for
shareholders.

Visit us at www.kennet.com to learn more.

Silicon Valley

Kennet Partners LLC
950 Tower Lane, Suite 1710
Foster City, CA 94404

tel: +1 650 573 8700
fax: +1 650 573 8712

email: info@kennet.com
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